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ASSESSMENT APPEALS  POLICY  

1. Values Statement 

At Bedford College, we are committed to providing high-quality vocational education in a caring, supportive, 
and values-driven environment. As a not-for-profit Registered Training Organisation with a proud legacy 
since 1943, our mission is to empower students through innovative training, strong industry connections, 
and a holistic approach to learning that nurtures both capability and character. 

 
Our policies and procedures outline the standards, expectations, and support systems that guide our 
operations and ensure a safe, inclusive, and effective learning environment for all. It reflects our Christian 
foundation and our dedication to student care, integrity, and continuous improvement. 

 
We encourage all staff, students, and partners to familiarise themselves with these policies, which serve as 
a shared framework for mutual respect, accountability, and success at Bedford. 

Bedford. Believe. Belong. Become. 
 
 

2. Purpose 
 

The purpose of this policy is to ensure Bedford College provides a fair, transparent, timely and independent 
process for the review and appeal of assessment decisions. 

 
This policy supports learner rights, assessment integrity and regulatory compliance by ensuring that 
assessment appeals are managed in accordance with: 
 
 the Standards for Registered Training Organisations (RTOs) 2025; 
 the Education Services for Overseas Students (ESOS) Act 2000 and the National Code 2018; 
 CRICOS registration requirements; and 
 applicable Commonwealth, State and Territory legislative and funding body requirements, including 

those of Training Services NSW and Skills ACT. 
 

 
3. Legislative and Regulatory Framework 

 
This policy aligns with and supports compliance with: 

 
 Standards for Registered Training Organisations (RTOs) 2025 
 National Vocational Education and Training Regulator Act 2011 
 Australian Skills Quality Authority (ASQA) regulatory guidance 
 Australian Qualifications Framework (AQF) 
 Education Services for Overseas Students (ESOS) Act 2000 
 National Code of Practice for Providers of Education and Training to Overseas Students 2018 
 CRICOS registration requirements 
 Training Services NSW funding and contract requirements 
 Skills ACT funding and compliance requirements 
 Privacy Act 1988 
 Disability Discrimination Act 1992 
 Commonwealth and State/Territory Equal Opportunity and Human Rights legislation 

 
 

4. Policy Statement 
 

Bedford College acknowledges that learners have the right to request a review or lodge an appeal against 
an assessment decision where they believe the decision does not accurately reflect their demonstrated 
competence or where the assessment process was not conducted fairly. Bedford College ensures that: 
 
 appeals are handled in accordance with principles of natural justice and procedural fairness; 
 learners are not disadvantaged, victimised or penalised for lodging an appeal; 
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 appeals are managed in a timely, confidential and transparent manner; 
 assessment outcomes remain valid and reliable throughout the appeal process; and 
 appeal outcomes are used to inform continuous improvement. 

 
 

5. Scope 
 

This policy applies to appeals relating to: 
 
 assessment results for units of competency or modules; 
 assessment processes, methods or conditions; 
 assessment decisions relating to Recognition of Prior Learning (RPL); 
 assessment conducted by third-party providers on behalf of Bedford College. 

 
This policy does not replace Bedford College’s Complaints Policy, which addresses non-assessment 
related matters. 

 
 

6. Principles of Assessment Appeals 
 
Assessment appeals are managed in accordance with the following principles: 
 
 Fairness – learners are given the opportunity to present their case; 
 Independence – appeals are reviewed by individuals not involved in the original assessment; 
 Timeliness – appeals are resolved as quickly as practicable; 
 Transparency – learners are informed of processes, timeframes and outcomes; 
 Confidentiality – appeal information is handled securely and respectfully; 
 Consistency – similar cases are treated in a consistent manner. 

 
 

7. Grounds for Appeal 
 
Valid grounds for an assessment appeal may include, but are not limited to: 

 
 the assessment judgement was incorrect or inconsistent with evidence; 
 the assessment was not conducted in accordance with the assessment requirements; 
 assessor bias or conflict of interest; 
 incorrect or misleading information provided regarding the assessment; 
 inappropriate assessment conditions or resources; 
 administrative or recording errors. 

 
 

8. Assessment Appeal Process 
 
8.1 Informal Resolution 

 
Where possible, learners are encouraged to first discuss assessment concerns with the trainer or 
assessor to seek clarification or informal resolution. 

 
8.2 Formal Appeal 

 
If informal resolution is not achieved, learners may lodge a formal assessment appeal by submitting an 
Assessment Appeal Form.  Key requirements: 
 
 Appeals should be lodged within 7 calendar days of notification of the assessment result; 
 Appeals may be lodged in writing, with supporting evidence where applicable; 
 Assistance is available to learners who require support to lodge an appeal. 
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8.3  Review and Investigation 

Upon receipt of a formal appeal: 
 
 the appeal is acknowledged in writing; 
 an independent reviewer or panel is appointed; 
 relevant assessment evidence, tools and records are reviewed; 
 the learner is provided the opportunity to present their case; 
 the original assessor may be consulted but does not make the final decision. 

 
8.4 Timeframes 
 

 Appeals are resolved within 28 calendar days where practicable; 
 Where additional time is required, learners are informed in writing of the reasons and provided with 

regular updates; 
 Appeals exceeding 60 calendar days are formally documented and monitored. 

 
 

9. Appeal Outcomes 
 

An appeal may result in one or more of the following outcomes: 
 
 confirmation of the original assessment decision; 
 amendment of the assessment result; 
 reassessment by an alternative assessor; 
 consideration of additional or alternative evidence; 
 identification of assessment process improvements. 
 
Learners are advised of appeal outcomes in writing, including reasons for the decision. 

 
 

10. External Review 
 

If a learner is dissatisfied with the outcome of an internal appeal, they may request an external review. 
 
 Independent review options are communicated to the learner; 
 Any costs associated with an external review are disclosed prior to proceeding; 
 For overseas students, external appeal rights are managed in accordance with ESOS and National 

Code requirements. 
 
 

11. Records Management 
 

All assessment appeal records are: 
 
 maintained securely and confidentially; 
 retained in accordance with legislative, regulatory and funding requirements; 
 managed in line with Bedford College’s Records Management and Privacy policies. 

 
Records relating to overseas students comply with ESOS and National Code record-keeping requirements. 

 
 

12. Monitoring and Continuous Improvement 
 

Assessment appeal data is monitored to identify trends, risks and improvement opportunities.  Outcomes of 
appeals are used to: 
 
 review assessment practices and tools; 
 inform trainer and assessor professional development; 
 support continuous improvement and regulatory compliance. 
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13. Review of Policy 

 
This policy is reviewed: 
 
 biennially; 
 following changes to regulatory or legislative requirements; and 
 in response to audit findings or identified risks. 

 
Bedford College is committed to maintaining a fair, compliant and learner-centred assessment appeals 
framework under the Standards for RTOs 2025. 
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